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of a medical
House Calls at l(albs Chapel Hill apartment on Tuesday. Kalb’ live-in
nurse, Tamara Obolonchik, looks on.

Doctor in the house

Husband, wife
team start house
call practice

BY VIRGINIA BRIDGES
vbridges@heraldsun.cony, 419-6648
HAPEL HILL — Judith Kalb’s
‘ left arm is frozen rigid against
body and her right hand
clutches a cloth bluebird to prevent

her fingernails from cufting her
pahns.ﬁetspeechmfmwdmawmﬂ

Dma'ibedbyfamﬂymanbetsma
once-brilliant public spesker and a
former chief of staff for a New Jer-
sey state senator, Kalh was confined
to a wheelchair after a series of

strokes that began in 1997,
Her son, Philip Kobl, moved Kalb,
76, and her full-time giver

from New Jersey in November
Kohl's 85-vear-oid dad couldn't give
Ralb all the care she needed, and the
couple was mostly confined 1o the
house, Kohl said.

“Our bope in moving her down
here is that we can § the gual-
ity of her life," he said. “Maybe she

“We are seeing lots of
doctors talk about it
and trying to figure
out how to make it
part of the practice.”

 Joanme
Asnerican Medical Associstion

cam get ber speech back.”

Enter Shohreh Taavoni, a physician
who left a Raleigh Family practice to
begin Doctors Making House Calls.
Tagvoni started the practice in
haus, a former faculty member at
UNC and the managing pariner of a
service that provides physician

femps.

_ Taavoni makes maost of the house
calls, and Kronhans mainly handles
the administrative side of the prac-
tice.

Doctors Making House Calls is one
ofthemrelﬁank&ﬂl!]pmctwesur
organizations participating
national shift from hospltaibased
care {e home care, according to the
National Association for Home Care.

The association says that more than 7
mitlion people annually are receiving
medical care at home.

Doctors all over the couniry are
{rying to incorporate house calls, said
Joanne Schwartzberg, director of
aging and community health at the’
American Medical Association head-
quarters in Chicago.

“We are seeing lots of doctors talk
about it and trying to figure out how
to make it part of the practice”
Schwartzberg said.

Home care allows doctors to iden-
tify health problems, moniter
patients’ progress and direct rehabil-
itagdion, according to a study by the
AMA

Patients receive care at home and
at their offices for needs that range
from problems associated with aging
and chronic iliness o business exec-
utives and employees who don’t want
m leave work.

A mysterious
One morning this week, Taavoni
met with Kalb for the first time in the
nMerwtman’andeﬂlmrmm
that smelled like cinnamen and apple
cider.
please see DOCTOR | A10

More than 7 million Americans annually receive medical care at home
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Wearing a sweater dress, a
white Iab coat and a stethoscope
draped around her neck, Taavoni
went back and forth between her
three bags of gear te Kalb, who
sat in her wheelchair in the liv-
ing reom.

“My husband said he is going
to get me a toolbox because I can
never find anything,” Taavoni,
46, said.

Taavoni checked Kalb’s ears,
temperature, blood pressure.
Mary Kobl, Kalb's daughter-in-
law, stacked her relative’s med-
ical files on the dining room table
covered with a blue gingham
tablecloth. The Kohls asked
about Kalb's prescriptions, her
wheezing and how often Taavoni
can visit.

Kalb listened, with her milky
blue eyes following the conver-
sation among her son, her daugh-
terin-law, her nurse and her new
doctor. Sometimes, her cheeks
lifted her lips in a slight smile,
but nothing that resembled the
former wide smile in pho-
tographs displayed throughout
the two-bedroom apartment.

Taavoni's new practice and the
availability of home care was a
factor in Kalb’s move, the Kohls

Moving her to a doctor’s office
wounld be “a whole-day ord:
said Mary Kohl, describing a
problem that keeps many home-
bound patients from receiving
the medical attention that could
improve their situation.

After about a 90-minute visit,
Taavoni recommended physical
therapy and a chest X-ray,
arnong other advice.

Prescribing therapies and
monitoring Kalb’s health can
help improve the brain cells that
were ranmatized by the strokes
and help them recover some of
their fumction, Kronhaus said.

“It is a mysterious phenome-
non,” he said. “In addition, other
brain cells relearn how to fune-
tion in a slightly different way to
re-create that capability.”

The little black bag

The idea of doctors carrying
litfle black bags from home to
home was common through the
end of World War IT, the AMA’s
Schwartzberg said.

“After the war, we went into a
major building of hospitals,” she
pointed out. “We had alotof tech-
nology that could orﬂy be
accessed in

Since then, much of the tech-
nology has been miniaturized,

“and can go back into that htﬂe
bz :k bag,” Schwartzberg point-

ed ont.

With the invention of portable
X-rays and EKGs, fingerstick
blood tests and other technology,
the services that can be provid-
ed in the home are exfensive.

“You can carry olit what you
need to, in a way that you could-
n't 20 years ago, or even 10 years
ago,” Schwartzberg said.

With a population that is living
longer, health care at home is a
needed service, she said. The
house-call service may encour-
age patients to see doctors at an
early stage of a health problem,
rather than after an extended ill-
ness that leads to an emergency.

Some homebound patients
don't see a physician until they
are hospitalized “and that is not

good care, period,”
Schwartzberg said.
Often physicians are also able

1o gain more information in the
first few minutes in a patient's
home than in three or four office
visits, because the physician can
see the obstacles in the home
environment that the patient
encounters every day,
Schwartzberg said.

The doctors also can see the
support care and eguipment
such as an active spouse or a sys-
tem the patient uses to get in and
out of bed.

However, house calls take
more time and expense, and it is
easy for doctors who make house
calls to lose money, she said. 8tll,
many {nd them rewarding.

“Tve had doctors call me after
starting the [house call] service
and say, “This is what I went into’
medicine for,’ " Schwarizberg
said.

The costs

Home health care services
may be paid for by Medicare,
Medicaid or private insurers,
depending oa eligibility require-
ments.

Along with the cost of the
exam or therapy, Doctors Mak-
ing House Calls charges a 365
scheduling fee and is a “nonpar-
ticipating provider,” which
means the patient pays the doc-
tor at the time of service and the
doctor provides documentation
for patients to seek reimburse-
ment.

Dociors Making House Calls
may charge slightly more for
some services than in-office
physicians, Kronhaus said.

The service also allows doc-
tors to avoid the hassles and
costs of managed-care insur-
ance, Kronhaus said. Also, insur-
ance companies save money
over the costof ambulance trans-
port for a nonemergency visit to
a doctor.

So far, Doctors Making House
Calis averages about one visit
per day, and its patients have
ranged from the elderly to busi-
nesses executives. Visits have
been held in homes, hotels and
offices throughout the area,
including TRaleigh, Durham,
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Philip Kohl {left) makes sure his mother, Judith Kalb, 76, {in wheelchair] understands what is
happening as Dr. Shohreh Taavoni {center} examines Kalb with the help of her live-in nurse,
Tamara Obolonchik. Taavoni's new practice is called Doctors Making House Calls in which
the doctor makes house calls and cares for patients in their home setting.

Chapel Hill, Apex and Cary.

In addition to treating local
residents, Doctors WMaking
House Calls also sees visitors
to the area. Staff at local hotels
are aware of their service,
Kronhaus said, adding that a
doctor’s hetel visit is a great
boon to a visitor.

“This way, once they finish
their schedule,” they can come
back to their hotel room and have
their health issue addressed ata
convenient time, he said.

Visits to businesses have
ranged from physical exams for
company emplovees to examin-
ing a woman who ran a one-per-
son business.

“She was sick but couldn’t
leave the office,” Kronhaus said.

The two physicians keep the
overhead low by working out of
their home, with a staff of three:
Kronhaus, Taavoni and an office
manager.

“The main thing is bringing
the right resources to bear to
give the patient every opporfuni-
t¥" to achieve good health, Kron-
haus said.

Taavoni said she began the
practice to address a need that is
essential and rewarding.

“1 just wanted to do something
different,” Taavoni said. “A lotof
patients said they can’t come to
the office or they dida't have
transportation. It might not be
meant for everyone, but for the

people in need, it can be essen- |
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